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Serving Clare Area --28 years 


The history of Clare Osteopathic 
Hospital dates back to the 1930's when 
Dr. J.A. Reeder established Clare's first 
health care facility. In 1933, Dr. C.B. 
Wood opened Clare County General 
Hospital on 6th Street with 20 patient 
beds. 

During the war years, Dr. Wood 
offered the hospital to the County Board 
before joining the Air Force. When the 
county declined, management of the 
hospital was transferred to Dr. S.C. 
McArthur. 

A decade later Dr. McArthur sold 
the hospital to an osteopathic physician, 
Dr. A.J. Ferris. At this time the facility 
became an osteopathic institution called 
Clare General Hospital. A year later 
under a new administration, the hospital 
became a non-profit organization and 
expanded to increase bed capacity to 
40. 

The community's demand for hos- 
pital services increased by 1960 to the 
point where further expansion was 
needed. Twelve beds were added along 
with additional space for all depart- 
ments. 

In 1966 the name was changed to 
Clare Osteopathic Hospital and one year 
later. a two story addition was con- 
structed. After a successful bond drive 
raised $400,000 in 1971, two more 
stories were added allowing 66 beds. 

Our most recent $3.7 million 
building project has modernized the 
facility and increased space for most 
departments. In 1978, more than 3200 
patients were admitted and over 9000 
visits were made to the Emergency 
Room. This same year, 206 babies were 
born, 1284 surgeries were performed 
_and over 72,000 meals served by our 
Dietary Department. 

As Clare County looks ahead to 
continued population growth, the hos- 
pital stands ready to meet the health 
needs of its community members. Plans 
for the development of outpatient 
services, the Intensive Care Unit, and 
various community education programs 
have already begun. Dedicated to its 
family practice orientation, Clare 
Osteopathic Hospital commits itself to 
improved health care for all patients. 


Official dedication of the new $3.7 
million addition to the Clare Osteopathic 
Hospital will be held this week-end with 
ribbon-cutting ceremonies to begin at 10 
a.m. on Saturday, August 11. 

This renovation and expansion was 
necessitated by the need to meet the 
standards set forth by the Michigan 
Department of Health. 

A twenty-five year loan was made 
through the Government National Mort- 
gage Association, GNMA, with Loamis 
and Nettleton being the lendor. This 
total loan is a guaranteed loan through 
the Federal Housing Association. 

The bulk of the monies used for the 
expansion and remodeling went to four 


principal areas: X-ray equipment alone. 


had a total outlay of $146,000. 
Intensive Care Unit monitoring 


equipment was $59,000. 

Emergency Room equipment to- 
talled $26,000. 

Obstetric Department, including La- 
bor and Delivery area as well as new 
Nursery was perhaps the most extensive 
in terms of actual building costs due to 
its transfer in entirety to the 4th floor of 
the facility. ; : 

A floor by floor breakdown of the 
new tacility shows extensive changes 
throughout. The basement area now 
provides new and greatly expanded 
areas for such Ancillary services as 
Physical Therapy, Respiratory Therapy, 
and Pharmacy. In addition, support 
services such as Linen, Housekeeping, 
Maintenance, Purchasing, Central Sup- 
ply and Medical Records are housed 
here. , 

The first floor boasts a spacious new 
Lobby and Admitting desk, a Gift Shop, 
Chapel, Administrative wing and Busi- 
ness Office. The old Emergency Room 
section now contains Hospital and 
Auxiliary offices. X-ray Department now 
has three rooms containing radiologic 


diagnostic equipment as well as office 
space, waiting room, and new patient 
change areas. . 

The Emergency Room area consists - 
of five treatment rooms, nurses station, 
medication room, doctor's dictating 
room, and a waiting room. It is equipped 
with sliding glass doors which are- 
automatically opened to facilitate 
entrance. 

The second floor is the Medical 

Floor and has 32 patient beds, a 
remodeled and greatly expanded nurses 
station with new clean utility and 
medication rooms. 
_ Third floor, basically the Surgical 
floor, but also used for Medical patients, 
has added regular patient rooms as well 
as a four-bed Intensive Care Unit with 
extensive cardiac monitoring equip- 
ment. . . 

Fourth floor is totally devoted to 
Obstetrics. There are now two all-new 
Delivery rooms, labor room, father’s 
waiting room, doctor's and nurses’ 
change areas, delivery nurses station 
and spacious, well-equipped nursery. 


1955-1960’s 


John MacLeod 
Administrator 
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(CLARE OSTEOPATHIC HOSPITAL 


CLARE. MICHIGAN 48617 


PHONF 386-9951 
MESSAGE, FROM THE ADMINISTRATOR 


This report gives us an opportunity to share with you many of the 
services that Clare Osteopathic Hospital has provided for more than 43 
years. 


Clare Osteopathic Hospital is a health care institution operated 
to serve the residents of Clare and surrounding counties. The leadership 
of the Poard of Trustees, dedication of the Medical Staff, and devoted 
service of the personnel all combine to provide our community with modern, 
comprehensive health care. 


Our function is to serve the sick and suffering, using the quality 
of our medical staff and hospital personnel. What is test for the community 
in health care needs is our goal for the future - to serve you, the public, 
with your interest in mind. But the goals of Clare Osteopathic Hospital 
and those of the community we serve must converge. Community needs and 
resources available to meet these needs will help determine what role 
Clare Osteopathic Hospital will assume in the future. 


In an attempt to provide better, more comprehensive health care 
for our comunity, Clare Osteopathic Hospital has embarked on a physician 
recruitment program. The initial two-thirds of the program are now 
complete with the addition of two new physicians to our community. Dr. 
Lawrence J. Tyler, an Internal Medicine Specialist, will open his office 
in the former Brokering Funeral Home at the corner of the Sixth and Beech 
streets, on October 1, 1979. 


Dr. Martin Jennings, a Family Practice Specialist, will open his 
new office in Farwell by September 1, 1979. The hospital is currently 
working with the citizens of the Coleman area to secure a physician in 
that town. 


Cost containment is of the utmost importance and the hospital industry 
has been under a great amount of political and social oratory about the 
service it provides and the cost of these services. Therefore, the public 
must become aware that when a person becomes sick these services are 
expensive. This is because these are people-oriented services. 


And when an individual becomes sick at any time he does not want 
only partial service - he wants complete service—inmediately. 


Seientific and technological advances, contrary to the way they 
affect other industries, cause hospitals to require more labor; not 
less. And usually this labor force must be more highly skilled. Other 
industries are able to eliminate production services and products that 
are obsolete or in limited demand. The hospital must continue to provide 
a wide spectrum of services whenever and wherever the need arises. 


With the increasing role of the federal goverment in medicine 
hospitals face a tremendous impact, with the probable effect that : 
overall financial reimbursements to the hospital for services rendered 
may be reduced or hospitals will have to provide less service, 


Therefore, federal government and third-party payment rograms 
must come up with comprehensive benefits that will pay a mit greater 
share of medical costs when the consumer is in need of services. 
These programs should provide incentives to stay healthy, by means of 
preventive medicine and a better informed patient. , 


Our role at Clare Osteopathic Hospital will be to continu , 
e 
good health care service within the framework of the community oa = 
a cost which is reasonable for the services provided. 


hd Nook 


CORPORATE BOARD 
BOARD OF TRUSTEES 
ADMINISTRATOR 
John L. Macleod 


MEDICAL STAFF 
CHAIRMAN 
John Weitzel, D.O. 


MEDICAL DIRECTOR 
S. Rostek, D.O. 


MEDICAL STAFF 
SECRETARY 
Susan Dusseau 


AUXILIARY 
Pat Pears/Marsha Wyman 


VOLUNTEER DIRECTOR 
Mildred Reiberg 


ADMINISTRATIVE 
SECRETARY 
Jane F. Krainik 


CONTROLLER 
Kelly Morley 


DIRECTOR OF NURSING 
R. Reber, R.N. 
PLANT OPERATIONS 
SUPERVISOR 
Dennis Jarema 


PERSONNEL 
B. Hales 


ASSISTANT DIRECTOR OF 
NURSING/IN-SERVICE 
B. Hahn, R.N. 


DIETARY SUPERVISOR 
Marilyn Greene, R.D. 


PURCHASING AGENT 
June Wirth 


NURSING SECRETARY 
Darlene Fowler 
HOUSEKEEPING-LINEN 
SUPERVISOR 
Ken Cooper 


RADIOLOGY SUPERVISOR 
Glen Webb 


BUSINESS OFFICE 
SUPERVISOR 
Mary Tyler 


PHARMACY SUPERVISOR 
James Jaeger 


ADMITTING SUPERVISOR 
Darlene Fowler 


OB SUPERVISOR 
Betty Hutson, R.N. 


LAB SUPERVISOR 
Douglas Pratt 


OR SUPERVISOR 
Karla Lehr, R.N. 
MEDICAL RECORDS 
SUPERVISOR 
Susan Shiraki 
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Sharon Molyneaux, R.N. 


RESPIRATORY THERAPY SUPERVISOR 
SUPERVISOR Barb Eckiert 
Rick Umlauf 


P. Wiseman, R.N. - Medical Supr. 
O. Olson, R.N. - Surgical Supr. 


Your Community Owned Hospital....... 


In 1957 the hospital became a non-profit corporation and the 
Corporate Board and the Board of Trustees were established. The 
board of Trustees has the responsibility of setting the policies for 
the institution, employing a well-qualified chief executive, and then 
allowing the chief executive officer to implement the board's policies 
and directives. Legally and morally, ultimate responsiblity for 
operation of the hospital including standards of patient care, rests 
with the Board of Trustees. The Board assumes complete authority over, 
and responsiblity for, the conduct of hospital services. 


Obligations of the Board of Trustees are: 


1. To promote and maintain high standards of competence in 
professional and hospital services. 


2. To formulate the Philosphy and Policies of the institution 
as a directive to management. 


3. To evaluate the performance of the Medical and Administrative 
Staff in relation to the established Policies. 


4. To organize itself in a manner which facilitates expedient 
performance of it's responsibilities. 


5. To plan the development of the Institution with regard to 
Community needs and internal organization and operation. 


The basic qualifications for membership on the Corporate Board are 
that you be knowledgable and effective as an individual and that you have 
a concerned purpose to promote the expressed goals of Clare Osteopathic 
Hospital and the general health of the entire commmity. 


ER SUPERVISOR 
PHYSICAL THERAPY 


UTILIZATION REVIEW 
SOICAL SERVICES 


MED/SURG FLOOR i 
D. Richardson, L.P.N. 


SUPERVISOR 


George Punches 


Board of Trustees 


Standing-John Quinnan, Robert Beacom, Maleomb Whitford, Mildred Reiberg, 
M.D. Thompson. Seated-Frank Coker, William Graham, D.O., Polly Collom. 
< Not pictured John Weitzel, D.O., Laurence Jackson 


Staff covers wide area Osteopathic Medicine 


The doctors who practice at Clare 
Osteopathic Hospital have offices in a 
satellite pattern around the hospital. 

They service a large number of 
families in the Mid-Michigan area. 

Drs. Szczepanski, Chandel, Shurlow, 
Gershon, and Pavlinec practice in Clare, 
Dr. Graham in Beaverton, Grillo in 
Gladwin. Drs. Weitzel and Martin have 
their practice in Harrison, Dr. Jennings 
will soon open an office in Farwell, and 
Dr. Wagner, a Podiatrist from Midland 
likewise has office hours in Clare. 

Other physicians not on staff, such 
as Drs. Stevin and Carson from Mt. 
Pleasant, Dr. Venditto in Houghton Lake, 
and Dr. Brown in Barryton, also refer 
their patients to Clare Osteopathic 
Hospital. 

Practically all of the physicians are 
in Family Practice often in combination 
with a= specialty such as Surgery, 
Anesthesia, Obstetrics, etc. Others, such 
as Dr. Rostek in Radiology, often cover 
Emergency Room cases. Dr. Tyler, an 
Internal Medicine Specialist soon to 
come to the area, may give in-hospital 
coverage. 

The hospital offers a working space 
for these family physicians with a large 
consulting staff in the many specialties 
of medicine. Physicians on the consult- 
ing staff come from Saginaw, Lansing, 
Flint, and Bay City. Many complicated 
cases, however, are sent out of COH, 
frequently as far as Ann Arbor or Detroit 
for further management. 

These family-oriented physicians 
comprise a mixed staff, that is, both 
Osteopathic and Medical Physicians, 
who are granted privileges to practice in 
the hospital. All physicians are members 
of their state, regional, and national 
societies. 


The philosophy and science of 
osteopathic medicine, first described in 
1874 by Dr. Andrew Taylor Still 
(1828-1917), an MD, states that the 
body can heal itself - that poor structure 
of bones, ligaments and muscles can 
produce disease. Treatment of these 
through manipulative processes is 
osteopathy. 

In 1892, Dr. Still founded the 
American School of Osteopathy at 
Kirksville, MO. 

Members of the profession are 
designated as physicians and surgeons, 
DO. They are qualified to render 
complete health service. 

Osteopathic medicine encompasses 
all phases of medicine, but goes beyond 
general medicine in_ it’s distinctive 
recognition of the function of the 
musculoskeletal system in health and 
disease. Diagnostic and therapeutic 
methods applied to this system make 
osteopathic medicine today’s most com- 
prehensive and complete approach to 
man’s problems. : 

_ Osteopathic medicine cooperates 
with all other branches of medical 
science. It maintains it's independence 
in order to develop and perpetuate, for 
mankind, this unique and_ inclusive 
system of medical care. _ 

__ An osteopathic hospital does not 
differ from all opathic hospitals - it exists 
for the sole purpose of bringing the. ill 
and injured back to health, relieving 
suffering, and bringing new life into the 
world. 

It carried out «1s purposes through 
accepted diagnostic procedures and 
follows diagnosis with what the phy- 
sician in charge prescribes. 

_ Inaddition, the osteopathic hospital 
offers the plus factor of manipulative 
therapy, which is part of every DO's 
training. 
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New physicians to join 


On August 1, 1979, Dr. Martin 
Jennings D.O. plans to open up an office 
in Farwell and will be joining the staff at 
COH. Dr. Jennings graduated from the 
Texas College of Osteopathic Medicine in 
May, 1975. He interned at Pontiac 
Osteopathic Hospital, then spent two 
years fulfilling his military obligations in 
Germany. His Family Practice Residency 
was completed in Cuyahoga Falls, Ohio. 
Dr. Jennings and his wife Diane have an 
infant son. 


October 1, 1979 is the target date 
set for the arrival of Dr. Lawrence Tyler 
D.O., Internist to the Clare area. Dr. 
Tyler graduated in 1975 from the 
College of Osteopathic Medicine ond 
Surgery in Des Moines, lowa. His 
internship was spent at Osteopathic 
General Hospital in North Miami Beach, 
Florida during the years of 1975-1976. 
He completed his residency at Mt. 
Clemens General Hospital in 1979 and is 
a specialist in internal medicine. Dr. 
Tyler and his wife, Kathryn have one 


Saceeres 
oe 


te 


Elmer 
Shurlow, D.O. 


Martin 
Jennings, D.O. 


Medical Staff left to right - Julian Gershon, D.O. John MacLeod, Administrator, William Graham, D.O 


John R. Szezepanski, D.O., Vice chairman John Weitzel, D.O., Chairman, Mk. Chandel, M.D., Sismund Roatek. DA 


Auxiliary Gift Shop 


Betty Hales, Personnel Assistant, 
develops personnel record forms, 
analyzes, classifies and evaluates jobs. 
She is responsible for interviewing job 
applicants and administering employee 
welfare and benefit services. 

In addition, the Personnel Assistant 
must maintain Personnel files, promote 
various employee programs and ad- 
minister any job-related testing pro- 
grams. She also assists with Inservice 
Education Programs and conducts an 
annual salary and wage survey. 


Mildred Reiberg 


Director of volunteers 


Admitting 


The first hospital-patient contact is 
generally through the Admitting De- 
partment. The main function of this 
department is to get all pertinent 
information from the patient which is 
essential for admission. The patient 
entering Clare Osteopathic Hospital 
should be prepared to give essential 
information such as name, age, next of 
kin, and insurance information. 

In addition to admissions, out- 
patient details are also handled by this 
department, as well as scheduling of TV 
for patient rooms, giving general 
information to those approaching the 
admitting desk, and carrying on the 
highly important task of operating the 
switchboard. 

COH Admitting Department consists 
of four full-time admitting clerks, two 
part-time clerks, and an Admitting 
Supervisor, Mrs. Vinton. Two shifts are 
run in this department to handle all the 
daytime hours. After 8 p.m., admissions 
are taken care of through Emergency. 

Besides taking down all necessary 
information, the admitting clerks take 
care of sending the partient’s chart to 
the floor, the accounting card to the 
Billing Department, information to the 
physician's office and insurance forms to 
the insurance department. 

The employees in this department 
play an important part in the smooth 
functioning of Clare Osteopathic Hos- 
pital. 


Hospital Auxiliary 


The Clare Osteopathic Hospital 
Auxiliary was organized in 1968 to aid 
in community service, promote public 
health, and raise money for the benefit 
of Clare Osteopathic Hospital. 

Any woman desiring to further 
these interests, is eligible to join. The 
meetings take place at the hospital the 
second Tuesday of each month, Septem- 
ber through May. A workshop is being 
readied for members to make craft 
items for sale in the Gift Shop. Among 
the money making projects are the 
annual Benefit Dance, the Hospital Gift 
Shop, and the Gift Cart that visits 
patients in their rooms. 

Over the years much needed equip- 
ment has been purchased for the 
Hospital by the Auxiliary including a 
Spinealator, Self-contained lsolette, 
Emergency Room tables, circle bed for 
burn or fracture cases, splints, high 
chairs, Intensive Care Monitors, Mobile 
Iluminator Unit for X-Ray, Inservice 
Educcation Films, Pediatric cribs, a 
communication system, portable 
Defibriallator, and bed-side Patient 
Education Movie Library, in addition to 
contributions to the Building Fund, has 
been given and the Red Cross receives 
donations. The Gift Cart started “making 
rounds” in 1969 and those volunteers 
were joined this past October by a full 
fledged Volunteer Program. The Volun- 
teers are sponsored by the Auxiliary, 
however, the Volunteer does not neces- 
sarily have to join the Auxiliary. 

Eighty seven men and women 
volunteers ranging in ages from 14 to 70 
joined the Volunteer Program since it’s 
inception. Some of these such as 
retirees, college and high school stu- 
dents, are seasonal workers volun- 
teering time when they are in the area. 
However, on any given day you will see 
approximately 10-12 gold tunicad volun: 
teers performing tasks such as cafeteric 
cashier, patient escorts, nursing floo 
helpers, gift shop or gift cart clerks 
Coordinating their efforts is Mrs 
Mildred Reiberg, Volunteer Director 
Persons interested in joining these en 
thusiastic volunteers or joining the 
Auxiliary may call Mrs. Reiberg at the 
Hospital any week day morning for more 
information. 


American Red Cross 


A familiar sight to visitors and 
patients alike are the American Red 
Cross Volunteers, formerly known as the 
Grey Ladies. 

Since the early 1960's these. dedi- 
cated women have given of their time to 
help where they can to make the 
patients’ contact with otheroutside the 
hospital possible. 

These women volunteer two to four 
hours each week on a rotating basis to 
handle the visitor passes in the main 
lobby in order to assure that only the 
proper number of visitors are in a 
patient room at any given time. They 
also deliver mail and floral arrange- 
ments to the patients as these items 
arrive at the hospital, help patients. 


Bookeeping 
Department 


The Bookkeeping Department has 
seven employees supervised by Mrs. 
Mary Tyler. Three billing clerks take 
care of Blue Cross, Medicare, and other 
insurance billings. Two accounting 
clerks are responsible for daily posting 
of Accounts Receivable, Accounts Pay- 
able, cash receipts, and various reports. 
In addition, there is a payroll clerk anda 
finance clerk who is responsible for 
account collection, financial arrange- 
ments, and Medicaid billing. 


Medical Records 
Department 


A vital department seldom en- 
visioned by the patient is Medical 
Records. It is the goal of this department 
to insure that each patient has a medical 
record that will benefit him and ac- 
curately document his stay at Clare 
Osteopathic Hospital. This department 
strives to preserve the confidentiality of 
each individual record. These records 
provide an important source of statis- 
tical information as well as being a 
means of evaluating the hospital in 
terms of professional practice and 
patient care. 

There are six employees in the 
Medical Records Department. Sue 
Shiraki, Department Supervisor does the 
coding and abstracting necessary for 
each patient record. Two employees 
work solely on current admissions--one 
works on discharges--another handles 
outpatient records--and the sixth em- 
ployee puts charts in order, catergorizes 
patients, and keeps the daily census. 

A great deal of typing from 
physicians’ dictation is handled by this 
department in addition to filing and 
answering insurance requests. Each 
patient has a master card on which all 
his hospital admissions are recorded in 
contrast to the days when a separate 
record card was made up each time a 
patient entered COH. 

Special care is taken by .Medical 
Records to insure the accuracy of each 
record, keep the record confidential, 
and to be sure that the information is 
used only by those persons properly 
executed to do so. In addition, all 
requirements of outside agencies in 
regard to indexing and record-keeping 
are strictly adhered to. 


D. Richardson,LPN, 


Utilization Review 
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Utilization Review 


As a “participating” hospital, Clare 
Osteopathic Hospital is required by 
various government and regulating 
agencies to have a Utilization Review 
Program directed by a Utilization Review 
Committee. This Committee is composed 
of medical staff members, the Utilization 
Review Coordinator, the director of the 
Medical Records Department, the 
hospital Administrator and the Director 
of Nursing. 

Utilization Review is a process used 
to determine whether or not the patient 
requires care that can be given only ina 
hospital. The Utilization Review Co- 
ordinator routinely reviews each pa- 
tient’s chart. In the event that the 
Physician Reviewer deems the hospital 
stay is no longer necessary, the patient 
and his physician will be notified by 
letter. The notification will indicate the 
date after which the patient will be 
responsible for all hospital charges. 

Medicare, Medicaid and Blue Cross 
(as well as most other insurance 
companies) often further review in- 
surance claims for hospitalization. If 
they feel that a portion of a hospital stay 
was not covered by a policy, they may 
not pay a certain portion of the hospital 
bill. 

Mrs. Dorothy Richardson, L.P.N. is 
our Utilization Review Coordinator and 
also. serves as the hospital social 
worker. Her duties include discharge 
planning, arranging agency referrals, 
and facilitating total patient care 
through physician and nursing com- 
munication. 


Medical Records Department 
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Nursing Staff 


Patient care is the primary concern 
at Clare Osteopathic Hospital and a 
team of ninety-five nursing employees 
under the supervision of Rosalie Reber 
R.N., Director of Nursing capably and 
empathetically carries out the duties 
necessary to make each patient's stay as 
pleasant as possible. : 

The nursing staff accounts for 53% 
of the hospital's total staff and is 
comprised of: 20 full-time and 9 
part-time Registered Nurses; 21  full- 
time and 6 part-time Licensed Practical 
Nurses; 25 full-time and 5 part-time 
Nurse Aides; 6 full-time and 2 part-time 
Ward Clerks. 

This number of employees is re- 
quired to provide round-the-clock nurs- 
ing care in the Emergency Room, 
Obstetrics and Nursery, Operating Room 
and Recovery Room, on the Medical 
floor, Surgical floor, Pediatrics and the 
Special Care Unit. 

An ongoing In-service program, 
directed by Betty Hahn, is provided for 
the staff to keep them abreast of 
constant changes in hospital procedures 
and new equipment. 

This department also provides edu- 
cation on safety and disaster procedures 
for all departments of the hospital. 

Simulated internal and external 
disaster drills are conducted periodi- 
cally, often involving other community 
agencies. 

These additional educational op- 
portunities help to keep the quality of 
nursing care as up-to-date as possible. 

A maior objective of nursing is to 
help the patient and family understand 
his/her condition or illness, diet care, 
medication, and whatever else is_in- 
volved so that he/she can lead as 
productive a life style as their condition 
permits. 


Rosalie Reber, RN Dicector 


Third Floor Nurses Station 


Intensive Care Unit 


Beginning in the fall of 1979, an 
Intensive Care Unit will be in service at 
Clare Osteopathic Hospital. 

This unit will be a special care unit 
located on the third floor of COH 
specifically designed to contain four 
patient beds. 

This unit shall provide specially 
trained medical, nursing, and other 
paramedical personnel along with ap- 
propriate diagnositc monitoring and 
therapeutic equipment in order that 
critically ill patients with acute but 
reversible life threatening impairment 
of single or multiple vital systems may 
be provided with maximum surveillance, 


intensive care, immediate recognition of 
potentially lethal complications, support 
of vital functions and prompt institution 
of definitive therapy. 

The main objective of this ICU shall 
be to provide the critically ill with the 
highest quality medical, surgical and 
nursing care. This in turn will relieve the 
gneral nursing units of critically ill 
patients, thereby providing optimal care 
to all patients. 

Director of the Intensive Care Unit 
will be Dr. Lawrence Tyler D.O., a 
Medical Internist who will be setting up 
practice in the Clare area on Oct. 1. 
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Surgery Department 


The era of “kitchen table surgery” is 
behind us. The modern operating room 
suite serves many purposes, most of 
which the average person is unfamiliar 
with. The four fundamental purposes 
ae 1. To Obtain Geographical 
Isolation -- By placing the operating 
room in an isolated area of the hospital, 
one acquires a private, relatively quiet, 
clean place to perform surgery. 

2. To Obtain Bacteriological Iso- 
lation -- Special clothing and footwear 
must be used by all operating room 
personnel to prevent infection and 
maintain sterility in the Surgical Suite. 

3. To Centralize Equipment -- 
The operating room represents a series 
of carefully integrated, fully-equipped, 
and well-lit rooms whose sole function is 
to help facilitate a safe, effective 
surgery. 

4. To Centralize Trained Per- 
sonnel -- People who choose to work in 
the Surgical Suite take special training in 
sterile techniques, use of special equip- 
ment, and maintaining a safe en- 
vironment for the patient. 

The Surgery Department at Clare 
Osteopathic Hospital moved to _ its 
present location in February, 1972. The 
Suite contains two operating rooms, a 
recovery room, equipment room, clean 
and dirty utility room, and an Autoclave fe 
sterilizing room. urger) 


OB Department 


— Within the five floor structure, 
Obstetrical services occupies the entire 
4th floor. Arriving on 4th floor from the 
elevator, the first area you see is the 
Nurses Station. From here patient 
call-lights are answered, patient pro- 
gress is documented on the chart, and 
medication is ordered by the physician. 
Overall patient care is routed from this 
hub of activity. 

To the right of the elevators are the 
labor rooms, doctors and nurses change 
rooms, fathers waiting room, and at the 
far end of the hall are the delivery 
rooms. A second nurses station across 
from the delivery rooms monitors this 
area at times of peak activity. 

To the left of the elevators are 
patient rooms for eight mothers. Directly 
across the hall from them is a spacious 
nursery with a_ large observation 
window. Next door is the isolation 
nursery for those infants with special 
health needs. 

A plus feature at this end of the hall 
is the Educational Room where 
pamphlets and literature on pregnancy 
and infant care available. Future 
Expectant Parent Classes will also use 
this area. 

Next week we will describe the 
purpose and activities of the 3rd floor 
where patients with surgical and inten- 
sive care problems are treated. 


Obstetric Supervisor is Mrs. Hutson 
R.N. 


Nursery 
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X-Ray Department 


X-ray is a rather broad term en- 
compassing the field of general Radio- 
logic diagnositc procedures. Here at 
COH, our new x-ray facility is comprised 
of three pieces of equipment; one fixed 
Radiographic unit and two- general 
Radiographic and Fluoroscopic units. The 
largest unit utilizes image intensification 
with a TV monitor and is very versatile in 
fluoscopic studies as several people can 
monitor the patient using the TV screen 
as opposed to a single person using the 
less-sophisticated mirror-type models. 


Special studies are observed 
through the use of a Radiographic unit 
which is equipped with Tomograph, also 
known as a Laminograph. 

Three separate diagnostic pro- 
cedures can be carried on at the same 
time, each utilizing the equipment in a 
separate room of the three-room diag- 
nostic suite. 

Personnel of this department are 
under the direction of Dr. Sig Rostek, 
Radiologist, who interprets all Radio- 
logic diagnostic procedures. 


Seimens Unit-Combination TV monitoring and radiographic unit 


Sigmond Rostek, D.O. 


Department Supervisor and Chief 
Technologist is Glen Webb R.T. who, 
along with three other techs is respons- 
ible for the smooth functioning of this 
highly important division of COH. 

X-ray operates on a 7 a.m. to 
midnight staffing, Monday through Fri- 
day, and one-half day on Saturday, with 
qualified personnel on call on a rotating 
basis at all other hours. 

In addition to the Radiologist and 
four Techs, X-ray also employs one 
full-time and one part-time secretary to 
handle the paper work created by a 
department which carries out approxi- 
mately 1000 procedures per month, 
divided at about 40% inpatient and 60% 
outpatient cases. 


Laboratory 


For over a year now BPW Clinical 
Laboratory has provided laboratory 
services for the patients of Clare 
Osteopathic Hospital. The laboratory 
also serves a number of physicians in 
their private practices. 

The pathologist and laboratory 
director is Dr. Ronald R. Zimmerman and 
Mr. Douglas C. Pratt is the laboratory 
manager. A staff of seventeen technolo- 
gists and technicians provide the hospi- 
tal with 24 hour coverage seven days a 
week with technical personnel on the 
premises at all times. 

The various departments of the 
laboratory include Hematology where 
blood counts and coagulation studies 
are done; Blood Bank where blood is 
stores and typed and crossmatched pmior 
to transfusion; Chemistry where many 
different chemical components of serum 
are quantitated; Microbiology where 
disease causing bacteria are isolated 
and their sensitivity to antibiotics is 
determined; Serology where diagnostic 
tests based on antigen antibody reac- 
tions are performed; and urinalysis with 
its chemical and microscopic determin- 
ations. 

The laboratory has modern up to 
date equipment and_ instrumentation 
such as a Coulter Model S, cell counter 
for blood counts, two Abbott bichromatic 
chemistry analyzers linked to a com- 
puter with disc storage capability, and 
equipment for serum protein, hemo- 
globin and isoenzyme electrophoresis. 

BPS Clinical Laboratory with its fine 
equipment and competent staff is 
dedicated to serving the people of Clare 
as well as the people of our extended 
mid-Michigan community. 
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Emergency Room 


The entire Emergency room area 
now occupies the North End of the new 
- building. Entrance is now made on 
Seventh Street through a set of sound- 
sensitized automatic sliding glass doors. 
_ The new Emergency room section is 
comprised of five treatment rooms, a 
new, medication room, large nurses 
station and doctors dictating room, and 
a waiting room for those accompanying 
the patient to E.R. 
The Emergency Department pro- 
vides emergency treatment for situa- 
tions involving everything from major 
trauma to minor injuries. This area is 

statted by a combination of R.N.s, 

LP.N.s, and E.M.T.s, on a 24-hour basis 
with a Physician on call at all times. 
During 1978, over 9000 visits were 
made to the Emergency Room at Clare 
Osteopathic Hospital. 

Department Supervisor of the 
Emergency Room is Sharon Molyneaux 
RN. 


AFFILIATIONS 
LICENSED BY: 
Michigan Department of Public 
Health 


ACCREDITED BY: 

American Osteopathic Association 
MEMBERSHIPS: 

The American Hospital Association 


The American Osteopathic Hospital y 
Association We Wish To 


The Michigan Hospital Association 
The Michigan Osteopathic Hospital 
Association 
The East Central Michigan Hospital 
Association 
The East Central Michigan Hospital 
Planning Council 

APPROVED BY: 
Mid Michigan Community College 
Emergency Medical Technician 
Program. 

AFFILIATION: 
The Michigan Hospital Service (Blue 
Cross) _ 
The Michigan Medical Service (Blue 
Shield) 

CERTIFIED BY: ; 
Michigan Department of Social 
Services for Medicaid. 


CLARE OSTEOPATHIC HOSPITAL The Herb Ritsema C 
l 10. 


Congratulate 


Clare Osteopathic Hospital 


7/1/78 - 6/30/79 


STATISTICS FOR FISCAL : 4 
Interior Structures 


YEAR ENDING 6/30/79 
ADMISSIONS 3,064 ° P. ‘ : 
PATIENT DAYS 15,926 hone 616-538-0120 
BIRTHS 224 base 
SURGERIES 1,284 2438-28th Street SW. 
EMERGENCY ROOM VISITS 7.396 
X-RAYS 11,097 a Fe Oy = 
PHYSICAL THERAPY 5.940 Grand Rapids, Michigan 49508 
MEALS 48,806 


TOTAL COSTS $3,545,193 
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Therapeutic Services 


Established in 1971, the Physical 
Therapy Department offers a wide range 
of patient services. It's primary purpose 
is to improve a patients ability to 
function at a maximum physical level. 
Physical therapy improves circulation, 
strengthens muscles, restores motion, 
relieves pain, and altogether promotes 
physical independence. 

For a patient in pain, heat applied 
often lessens discomfort. Heat relaxes 
muscles, relieves pain and improves 
circulation. A patient's physician may 
order hot packs, ultrasound, parafin 
baths, whirlpool, infrared, or microwave 
diathermy according to the depth of heat 
penetration desired. Electrical muscle 
stimulation ordered alone or with 
ultrasound often improves neuromuscu- 
lar function. Massage may follow heat 
treatments to relax soft tissue. Traction 
applied to areas of the spine stretches 
and relaxes tense muscles. 

Ultraviolet light treatments aid in 
healing of sores, psoriasis, and other 
skin conditions. 

Mobility of an injured joint and 
supporting muscles may be restored by 
stretching exercises to help a patient 
return to previous activities. Crutches, 
walker, or cane walking instructions are 
indicated when injury or debility pre- 
vents a person from using good walking 
techniques. 

A patient with a brain injury, 
amputation, or birth defect may have a 
rehabilitation program ordered. An 
older person who has little or no 
movement of certain body parts or a 
youngster born with cerebral palsy not 
able to sit, roll, talk, or walk as early as 
most children or a car accident victim 
with partial paralysis all benefit from 
physical therapy. 


Department Supervisor for the 
Physical Therapy Department is Barbara 
Ekiert R.P.T. 


Respiratory therapy is an allied 
health specialty employed in the treat- 
ment, control and care of patients with 
deficiencies and abnormalities asso- 
ciated with respiration. 

Here at Clare Osteopathic Hospital, 
the Respiratory Therapy Department 
consists of 3 employees under the 
supervision of new Department Head, 
Rick Umlauf. 

On a diagnostic level, four basic 
tests are performed -- Pulmonary Func- 
tion, Arterial Blood Gas Analysis, EKG, 
and Stress EKG. 

Routine therapy on the floor in- 
volves therapeutic use of medical gases, 
air and oxygen administration, environ- 
mental control systems, humidification 
and aerosols, drugs and medication, 
ventilatory assistance and ventilatory 
control, breathing exercises, respiratory 
rehabilitation, assistance with cardio- 
pulmonary resuscitation, and mainten- 
ance of natural, artificial, and me- 
chanical airways. 

The term Respiratory Therapy is a 
very broad one and closely parallels 
other professional areas. 
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Pharmacy Department 


The Pharmacy Department consists 
of The Director of Pharmacy, James 
Jaeger RPh and a Pharmacy assistant. 
The Pharmacy Department is respons- 
ible for the procurement and dispensing 
of medications which a physician has 
ordered for a _ hospitalized patient. 
Assurances aremade as to the proper 
dose and screening is performed to 
avoid drug interactions or allergies. 

Preparation of sterile intravenous 
solutions are made in the pharmacy with 
emphasis on aseptic technique and a 
check for physical and chemical in- 
compatabilities. 

Providing the nursing personnel and 
medical staff with information regarding 
current trends in the use of medicines is 
yet another service of the pharmacy 
department. 

Also, as a benefit, the pharmacy 
dispenses and maintains records of 
prescriptions for the hospital employees 
and their immediate families. 


Dietary Department 


The Dietary Department of Clare 
Osteopathic Hospital is managed by 
Hospital Dietary Services, Inc. under the 
direction of Marilyn Greene, R.D. In 
addition to being the Registered Dieti- 
tian, she is also Food Services Director. 
Heading a department of fourteen 
employees, the main objectives of the 
Food Services Director are: 

1. To be sure the menus are 
nutritionally adequate. This also entails 
taking special care not to be repetitious, 
especially with menus for modified-diet 
patients. 

2. To see that diets are served 
accurately. A diet error can be as 
serious as a medication error. 

3. Training of people in these 
ares of preparation and serving of 
nutritious meals. 

50 to 60% of hospital patients are 
on special diets, ranging from a simple 
modification for an older person on a 
soft diet to highly complex feedings for 
diabetics, ulcer patients, etc. 

Two shifts are run in the Dietary 
Department, which is in operation from 
6 am. to 7 p.m. daily. In addition to 
patient meals, which average 116 per 
day, 80 employee and visitor meals per 
day are also served. 

Regardless of hospital size, the 
special deit requirements of patients are 
equally important. Supervision of the 
production of meals, ordering of food, 
training of staff members, and main- 
taining a tight budget are vital areas 
under the watchful eye of the Registered 
Dietition--Food Services Director. The 
Dietary Department represents one 
more important link in the chain of : 
quality patient care. Dietary-Kitchen 
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Ken Cooper, Housekeeping Supervisor 


we ge Pe 


Dennis Jarema, Maintenance Supervisor 


Support Services 


Central Supply 


Housekeeping-Linen 


Department 


Clare Osteopathic Hospital Housekeep- 
ing-Linen Department 


The Housekeeping Department has 
been in existence at COH since the 
hospital's beginning in February, 1951. It 
has grown from a staff of three or four to 
its present size of eleven employees, 
now operating two shifts--the heaviest 
crew on days and a crew of two on 
afternoons. 

The Housekeeping Department 
plays an important cole at COH as do all 
other departments. Housekeeping has 
as its main objectives to keep the 
hospital clean and neat, to destroy 
germs, and to help control fhe spread of 
disease. 

The housekeepers perform a 
variety of duties including cleaning and 
servicing all patient rooms, employee 
work areas, O.B., Surgery, and many 
other departments. They strip and wax 
floors, wash windows, and maintain all 
carpeted areas. Sewing and mending of 
hospital linens is also taken care of by 
the Housekeeping Dept. 

Ken Cooper, as Department Su- 
pervisor, maintains and updates policies 
and procedures, schedules employees, 
evaluates in-services, and attends De- 
partment Head and Infection Control 
meetings. 

Recently, the housekeeping and 
linen departments have merged. Mrs. 
McJames is in charge of co-ordinating 
and maintaining the laundry aspect of 
the department. 


Central Supply 


The Purchasing Department, under 
the supervision of June Wirth, Director 
of Purchasing employs four persons, two 
clerks for Purchasing, ond two Central 
Supply Aides for the Central Supply 
division. 

The Purchsing clerks perform cleri- 
cal duties and procedures related to the 


shipping, receiving and storage of 
requisitioned items. Knowledge of 
bookkeeping, office machines and 


shipping and receiving procedures are 
essential for these persons. In addition, 
the purchasing clerks assist in  in- 
structing and training stock clerks as 
needed and assist with taking and 
pricing of inventory as well as main- 
taining the storeroom catalog. Extreme 
accuracy and respect for confidentiality 
of information are a must for these 
employees. 

Central Supply is under the direct 
supervision of the Director of Pur- 
chasing, and the aides in this depart- 
ment are responsible for processing 
hospital equipment and goods into 
standard packaged assemblies ready for 
use in other parts of the hospital. This 
includes all autoclaving of instruments 
used in the hospital. 

In addition, the aides take items 
from stock to fill requistions and re- 
plenishment orders. These items are 
then prepared for delivery to the 
appropriate departments. Stock _ in- 
ventory levels must be maintained when 
filling orders and the aides must also 
maintain the storeroom in an orderly 
manner and lock and secure it at the end 
of the day. 

Besides supervision of the em- 
ployees in these two departments, the 
Director of Purchasing is responsible for 
ordering all weekly supplies, typing all 
Purchase Orders, and checking the ac- 
curacy of alf paperwork of ordered and 
received supplies. Checking new and 
current products for best available price 
is also one of her prime responsibilities 
as is the year-end inventory. 


Maintenance 


The Maintenance Department is a 
five fulltime, one parttime man de- 
partment. They keep the building 
running and mechanically sound at the 
least possible cost. 

Their Preventive Maintenance Pro- 
gram initiated by department head, Mr. 
Dennis Jarema, has resulted in im- 
proved functioning. This program is a 
systematic procedure for checking and 
evaluating equipment to prevent major 
breakdowns and cost outlays. 

Safety is a byword of the de- 
partment. 
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We Are Proud To Be Apart 


| ratulations 
Of Building Cong 


The Clare Osteopathic Hospital Clare Osteopathic Hospital 


Steve Kruchko Company Powers Electric Company 
Charles Lingenfelter, Owner George Powers, Owner 
Mechanical—Plumbing and Heating 6586 Sunfish Lake Road 
124 Riplex Street Rockford, Michigan 49341 


Alpena, Michigan 49707 616-874-9120 
517-356-4576 


Congratulations 


Clare 


Osteopathic Hospital 


J. C. CARLSON INCORPORATED 
P.O. Box 8821 
1842 Millbrook, S.E., Grand Rapids, Michigan 49508 (616) 243-5350 


We Wish 
To Congratulate 
The Clare 
Osteopathic Hospital 


Buitendorp Associates 
Architect’s and Engineers 
86 East Sixth Street 
Holland, Michigan 49423 
616-392-7034 


